What is mining from your site in the way 
of fully supporting buyers or visitors? 



Visitors don't always know what tftey need when they come 
|£ to the site and therefore car.'t find it 

£ • Visitors sometimes leave the site before they've completed 
^ their search 



• Visitors don't know how to navigate the she although we 
b have worked hard at making that easy for th*m 

• Viotois know wr?dt they wane and can't find it because we 
don't have rt 

• Visitorc knew what th*y want a*d can't find it because they 
don't know how to use the site 





Whm ia stopp ing you from making the 
si te more aoeessible for visitors*? 

• We did the best wecaufd wrrti what w had 

J^T* DoiVt know how 
O 

~ • Didn't realize it could have worked differently 

4 

3* • We tried and the changes didn't &eefn to make a difference 
ST- 



What would make it posnitalefor you to be 
w i { ling to add a tool to your site lo he 1 p 
visitors navigate your site more easily? 

• My programmers would have to agree 
X • My ream would have to agree 

!S t It would have to be orlced reaHsifcatly a/id in relation to what we 

~ have already spent on our site 

• l would have to know there arc measurable results 

• I would have to know it actually worked 



How would you know that 1 iobbes would 
give you a way to help you meet your 
criteria for vi«I tors imlng your si ta? 

^ * t would have to understand how easy h woufd be to add to 
& my site 

5 • t would have to know how other users have found it on other 
rite* 

£ P I would have to know J coutd track the results 



w • l would want to have fx be customed and be site-ipeciffc 

• My Cf ograrnmerc would have to be comfortable w'rth it 
"7+ i would have to make a business «*e for it 

• \ would want to buy an off the sheff product that coufd be 
ffiade to work wtah rny existing programming 

• Cvwould want to trial it 

• Ououfd want to hau* an ongoing relationship with SODCfor 
#aintenanc«* and produ<l support 

• i^wtxikl want to know how to track and analyze the data 
which will be coming In 




business case 

Hobbes works with a ieries of questions, which focus, collect, and 
make sense of the thought processes, beliefs, ethics, and history, which 
form the basis of how people mate decisions. It will help visitors 

• Make an easy purchasing decision and go directly to the area on 
your site, which hoids their answers, 

• Make a decision when they are unsure of all of their selection 
criteria when entering the site (those buyers seeking information 
only), 

• Decide ea'fy on that your site will not hold their answers, 

• Be linked to business partners when appropriate, 

» Make your site * showcase for supporting visitors wanting to make 
deciwom in your fieid and choosing your site • and your business 
offering - to com* to for support. 

Until now. search engines have fae«n the tools most used to hrip 
Yjfitors get to what they seek. Thai works weH, for visitors who already 
know exactly what they want But what about those who aren't clear; or 
fcfven't decided, of are having difficulty deciding? 

Hoboes worn with all those visitors who need help in deciding on 
£3w your product fits in with their existing systems, personal or 
pjbfe*sional. 

i&hlit typ<*» of fttli*H t-a n 1 w»tt ftobtJNf? 

jjfbw to l nii-^r»te.yoi2r sales approach with the web 
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dihtorn* torkt ~tj*4 iris/fvr Cannot QnenJ 
or /•/> 'theit-VjOnytm UfSth "tk*ir 
Current resources 
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Carmine U> h*t Cdltural, eysfcrn/C issues ntu$t be 
OJOcked irhrtueh ~ti ensure t-dnjr 



